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The Tourism and Events Observatory (OTE), a research center and market intelligence unit of 
SPTuris, presents the 29th edition of the Paulistano Tourism Monitoring Center. In this edition, OTE 
will close the 2016 data, in addition to the sector forecasts for 2017. Along with this information, 
the document presents the current economic scenario and consequent impact on tourism.

The data used for the production of this report are part of the research conducted by OTE 
during 2016, in addition to information obtained through surveys with official bodies and entities 
referring to each topic addressed.

The panel above shows the performance of indicator indicators monitored by OTE in December 
2016 and a period with the same period of 2015. The report then provides more detailed analyzes 
of the behavior of tourist activity throughout the year.

The specific reports of the indicators mentioned here are available on our website: www.
observatoriodoturismo.com.br.

Enjoy our Fanpage on Facebook
facebook.com/observatoriodeturismoeeventos

ECONOMIC SCENARIO

The year 2016 was marked by a delicate economic situation and the recession seems far from over. 
According to analysts, the fiscal crisis, high unemployment, household and corporate indebtedness 
and high interest rates delay the country’s economic recovery. In an interview with the G1, the chief 
economist of Banco Fator, José Francisco de Lima Gonçalves, says that it is necessary to understand That 
the recovery will be ‘very slow’, because the scenario is not favorable. Until the middle of 2016, industrial 
production showed that it had stopped worsening, but in the third quarter this was not confirmed. With 
unemployment rising month by month, retreating in investment and consumption, Gonçalves believes that 
the first step towards ending the crisis will be ‘stop worsening’. Afterwards, we can expect a stabilization 
followed by small signs of improvement. “You can say that a zero to zero in 2017 is a little bit out of the 
recession, but I think we’re going to have a very unstable scenario yet,” he concludes.

The Extended Consumer Price Index (IPCA), which indicates inflation in the country, registered in December 
0.3%, the lowest for the month since 2008. With this, the indicator closed the year at 6.29%, according 
to information Of the Brazilian Institute of Geography and Statistics (IBGE). Although the central target 
for 2016 was 4.5%, with the tolerance interval in the country, the IPCA could fluctuate between 2.5% and 
6.5% without the target being formally disregarded. The factor that had the greatest influence on the IPCA 
result was the increase in the price of food. For the Gross Domestic Product (GDP), analysts maintained 
their shrinkage forecasts of 3.5% in 2016 and growth of 0.5% in 2017.

The current unemployment rate, estimated at 11.8%, is expected to be higher in 2017, according to 
Santander’s projection. Even with some measures announced by the government to stimulate the 
economy, the market ended the year with an unemployment rate above 13%, showing that companies 
are not yet in a position to resume hiring. According to the latest Unemployment Coincident Indicator 
(ICD) of the Getúlio Vargas Foundation (FGV), released in November, the pessimism among families in 
relation to the labor market rose by 3.8 points, driven by those who have a monthly income between R 
$ 2.1 thousand and R $ 9.6 thousand. The projections of experts is that the resumption of good results in 
the country is only seen from the second half of 2017.

Ladislau Dowbor, an economist and professor at the Pontifical Catholic University of São Paulo (PUC-
SP), said in an interview with Rede Brasil Atual that the high interest rate policy continues to hamper 
Brazil’s economy. For him, even with the reduction of 13.75% to 13% of the Selic, the base rate and bank 
interest rates in the country remain the highest in the world, compromising household consumption and 
investments. “High interest drains resources from the real economy, transferring a significant part of the 
production of wealth to the financial system, which produces nothing,” concludes Dowbor.

According to the survey carried out by Serasa Experian, the implantation of the positive cadastre could 
generate R $ 1.1 trillion, approximately 17% of GDP, in consumer credit demand. It is a methodology for 
granting credit in which the whole history of the citizen’s indebtedness is analyzed and the way in which 
he pays his debts to banks and commercial / service companies.
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In this way, honorable payments will be valued, not only highlighting any outstanding debts. With this, 
Serasa Experian hopes to solve the problem of over-indebtedness, as it will show clearly if the consumer 
has room in his budget to contract more debt. The initiative should include 22.1 million Brazilians who are 
now outside the credit market, even though they have a favorable track record. In addition to increasing 
the current credit / GDP ratio from 50.3% to 67.6%, the measure will still bring interest rates down to 74% 
of the adult population with access to credit.

According to G1, the dollar accumulated in 2016 the largest devaluation against the real since 2010. 
With a drop of 17.69%, the currency ended the year quoted at R $ 3,249. Among the main influences are 
the political scenario, the uncertainties regarding the external scenario and the trajectory of commodity 
prices. By 2017, economists believe that the dollar will stabilize between R $ 3.50 and R $ 3.70.

Even with the approval of the PEC241 spending ceiling, public spending will continue to rise, pressing the 
primary deficit. The ceiling is based on inflation, which in the case of 2017 will be detected in 2016, which 
is estimated at 6.40%. As for 2017, the forecast is that it is within the target (4.50%). Expenditures on health 
and education will have a specific evolution in 2017, where the floor was established, respectively, as 15% 
of current net revenue and 18% of tax revenue of the year.

source:  FGV, G1, IBGE, Serasa Experian, Santander e OTE, 2016

TOURISM

Tourism in the world

The World Tourism Organization (UNWTO) released the final data on the movement of tourists 
for the year 2016. Despite fears, mainly related to security, the number of tourists increased by 4% 
compared to 2015. There were 1.235 billion tourists traveling through Globally in 2016, 46 million 
more than in the previous year, marking the seventh consecutive year of growth since 2009. The 
Asia Pacific region performed best, with growth of 8.4%, followed by the Americas, with a growth 
of 6 , 3% compared to 2015. By 2017, the WTO estimates that world tourism will grow between 
3% and 4%.

It is important to note that the United Nations and UNWTO established 2017 as the Year of 
Sustainable Tourism, valuing cultural differences and contributing to the strengthening of peace 
in the world. Sustainability is based on three pillars: economic, social and environmental. The aim 
of the action is to broaden the understanding and awareness of the importance of tourism in 
sharing the natural, cultural and wealth distribution of travel.

Turismo in Brazil 

Incentivized by the Olympics and Paralympics, which happened in the second half of 2016 in Rio 
de Janeiro, foreign tourism increased by 4.8% and reached 6.6 million international tourists in 
Brazil in 2016, according to data from the Ministry of Tourism (MTur) . The historical movement 
of foreigners included in the Brazilian economy the amount of US $ 6.2 billion. The amount is 
equivalent to more than R $ 21 billion and is 6.2% higher than that registered in 2015. The inflow 
of resources was not record as the number of visitors due to exchange variations, which reflect 
directly in tourism.

The profile of most visitors who landed in Brazil from January to December 2016 is from Latinos 
and Americans, followed by Europeans. The Argentines maintained the traditional leadership 
among the visitors when exceeding the mark of 2.1 million tourists. The United States ranked 
second, sending 600,000 people. Then appear in the list Chile, Paraguay, Uruguay, France, 
Germany, Italy, England, Portugal and Spain. 

Still according to the data of the MTur, leisure was the main objective of the trip, pointed out by 
half of the tourists. The same proportion of tourists stayed in hotels, flats or inns and traveled as a 
family or as a couple. About 30% of all travelers were influenced by friends and relatives and 40% 
searched for Brazilian destinations through the internet.
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Expenditures of Brazilians traveling abroad fell 16.5% in 2016 over the previous year to US $ 14.5 
billion, the BC reported. It is the lowest value since 2009, when Brazilian tourists left $ 10.9 billion 
abroad. The decline contrasts with the fall of the dollar, which in theory would help Brazilians 
to spend more in other countries, but can be explained by the recession and tightening of the 
families’ budget.

According to BC, it is the best result for a year closed since 2007, when a surplus of US $ 408 
million was registered, that is, in nine years. The trade balance registered a surplus (exports greater 
than imports) of US $ 45 billion, against a surplus of US $ 17.67 billion in the previous year.

In December, Pires & Associados announced a number of trends in the MICE segment (Meetings, 
Incentives, Conventions & Exhibitons) for 2017. According to the study, the A & B (Food and 
Beverage) branch should be discharged, in view of the adjustment of commodity prices and The 
menu changes, influenced by the fact that some items are more expensive, the choice of travelers 
for more economical options, and the change of visitor profile that avoids the consumption 
of carbohydrates and, as a consequence, should consume less pasta, for example. In terms of 
safety, the study points out the monitoring of event participants, avoiding unforeseen events. Still, 
virtual participation must be on the rise: increasing the rate of participants in events at a distance 
and through social networks are evident. The shared economy also appears in the ranking of the 
study, highlighting the Spacebase app, which brings the location of alternative spaces for events, 
in order to maintain the expansion of the segment. With the goal of boosting global growth, the 
importance of face-to-face is emphasized so that organizations work more closely.

The expected increase of 5% to 6% in the movement of domestic tourism in 2017 has as an 
influencing factor, besides the prolonged holidays of the calendar, the quality of the offers of 
the tourist packages offered. The Brazilian Association of Travel Agents of São Paulo (ABAV-SP) 
estimates that tourism is responsible for increasing at least R $ 9.1 billion for the national economy 
in the year.

A recent publication by the Federation of Commerce of Goods, Services and Tourism of the State 
of São Paulo (FecomercioSP) estimated a loss of R $ 10.5 billion for the retail trade due to the nine 
prolonged holidays in the calendar of 2017. However, for Marcos Balsamão, President of ABAV-
SP, it is important to remember that the tourism economy is responsible for one in every eleven 
jobs at a global level, so it does not make sense to oppose the tourism and retail sectors, but to 
join forces to modernize labor relations. He also points out that in the forecast of an increase of 
between 5% and 6% in the movement of domestic tourism for this year, prolonged holidays play 
an important role.

After the criticism received by its position, (Fecomercio-SP), through its president Abram Szajman, 
made a new statement regarding the holidays. Szajman wrote to Marcos Arbaitman, president 
of the Maringá Group, reminding that it is a scientific study of the entity, based on numbers, not 
opinions. “It is a technical work of great responsibility because it is based on real data on retail 
sales, footwear in the monitoring of the conjuncture developed by the entity since 1970,” he says.

Tourism in São Paulo
The State of São Paulo, with a population that exceeds 41.6 million inhabitants and owns 31% 
of the national GDP, emerges as one of the most visited Brazilian states. According to the latest 
MTur study in 2015, the state attracted a demand of 2,248,81 foreign visitors.

Tourism is responsible for more than 1.7 million jobs and total tourist revenue of around R $ 25.4 
billion from miscellaneous expenses in lodging, food, shopping and leisure.

The State has more than 5,000 lodging facilities, distributed among 645 municipalities, of which 
67 are considered tourist resorts and 300 municipalities with tourist potential. With more than 40 
tourist itineraries established and among the 10 most visited tourist districts, five are in the State 
of São Paulo - São Paulo, Praia Grande, Ubatuba, Caraguatatuba and Santos. 

In the air sector, a favorable performance has also been shown, particularly by the 35 companies 
that operate direct flights between São Paulo and international destinations.
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TOURISM INDICATORS IN SãO PAULO

Accommodation in São Paulo

The OTE database is composed of records obtained by means of direct research with the means 
of lodging of the city. The data presented here are a result of the sample performance of more 
than 10 thousand housing units in hotels and approximately 2 thousand beds in hostels.

In the indexes referring to hotel performance in the city of São Paulo, December showed an 
increase in the occupancy rate (TO), closing at 54.14%, being 6.3% higher than that registered 
in the same month of 2015. The average daily rate (DM) Indicated a fall of 11.5% in the same 
comparison, closing December at R $ 267.24.

The hotel occupancy in all of 2016 was 61.5%, an increase of 0.1% in relation to 2015 (61.4%). The 
number     interrupts a fall sequence, which occurs since 2011 when hotels in the city recorded 
69.3% for the year.

In general, this number can be considered positive considering the economic crisis that the 
country is experiencing, demonstrating a great strength and resilience of the event and business 
tourism market in São Paulo, which represents about 75% of the tourist movement Hosted in flats 
and hotels in São Paulo. It is important to highlight the month of November, 2016, which had 
a higher number of national and international events (Formula 1, Motor Show, congresses and 
shows), registering occupancy of 70.1%, the highest of the last 15 months.

The average daily rates applied by hotels and flats in São Paulo closed the year at R $ 295.10, 6.8% 
lower than in 2015. In 2014, demands related to the World Cup raised the average daily to the 
highest recorded value In the last ten years (R $ 327.72). It is understood that the lowest values   
collected in 2016 were decisive for the maintenance of occupancy rates recorded in the year 
mainly to meet the needs of the corporate segment, ensuring that there were no cuts in trips to 
São Paulo.

For Brazilians, the Carlson Wagonlit Travel Meetings & Events study published in October 2016 
shows other expectations: hotel rates may decline in 2017 due to the increased offer at the 2014 
World Cup and the 2016 Olympic Games.

In 2016, the hostels had an occupancy rate of 52.4% and an average daily rate of R $ 53.08, 9.4% 
and 1.7%, respectively, higher than the one recorded in 2015.

Boosted by the 2014 World Cup, more than ten hostels were opened in the city in 2014, 
increasing the supply of establishments and leaving the average occupation below 50% in 2015. 
In the following years, there was a natural movement of market accommodation, with several 
Establishments closing and raising occupancy rates of the remainder.

source:  ABAV, BC, FecomercioSP, MTur, ONU, OMT, Pires e Associação, WTTC, OMT e OTE, 2016

What spreads most in the State is business tourism, in its various possibilities (congresses, conventions, 
seminars, industrial fairs, travel representation, shopping, etc.), not only in the capital, but in several 
municipalities of the interior such as Campinas , Ribeirão Preto and São José do Rio Preto. About 80% of 
the major events taking place in Brazil occur in the State of São Paulo. 

The tourism of sun and beach is important in attracting the tourist flows, since of the five most visited 
tourist cities previously mentioned, four are beach destinations. The north coast of São Paulo has received 
about 2.5 million tourists in the year-end 2016 season. Despite the numbers, the hotels union, restaurants, 
bars and similar (Sinhores) says that the expectation of stocking is low. Reported that the occupancy rate 
is one of the lowest already recorded, a reflection of the holiday on Sunday, seamless, and the crisis. 
“People have not taken time off, so they’re coming and going. The crisis also held the turn of the year on 
the coast, “explains Luiz Bischof, union director.
 
Joining the natural vocation for business tourism to the infrastructure of leisure, services and culture is a 
natural way to mainly the city of São Paulo.
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Transportation

Road Terminals

A survey by ClickBus, a road reservation website, showed that on Brazilian highways, the highest 
number of shipments in 2016 was for the New Year’s Eve trips, on December 30. Compared with 
2015 data, the study shows that passengers made trips with almost half the average distance: 
the route decreased from 900km in 2015 to 500km in 2016. In a year of financial crisis such as 
2016, passengers chose for shorter journeys And consequently less costly. The most purchased 
destinations online for the date were Rio de Janeiro, São Paulo, Curitiba, Belo Horizonte and 
Campinas. For the end of the year celebrations in 2016, many tourists chose to travel by bus 
rather than plane. Still according to Clickbus, which pointed to a 103% increase in the sale of road 
tickets compared to the same period of 2015. The study that was released in January, considered 
the period of Christmas and New Year.

The numbers provided by Socicam Terminais Rodoviários e Representações Ltda. Show that the 
decline was verified at the three terminals during 2016, with a reduction of 1.2 million passengers 
and 45 thousand less road frequencies. The figures are in line with Consumer Survey - Travel 
Intent (FGV / MTur) reports, which showed a 25% increase in travelers’ preference for using cars 
on their trips in the last five months of 2016.

In December 2016, the road terminals serving the city of São Paulo showed a reduction of 6.9% 
in the number of passenger arrivals compared to the same month in 2015. Over the last ten years, 
more than 172 million passengers have landed at the terminals Buses in São Paulo, in more than 
7.7 million bus arrivals, a figure that also fell in December: -2.5% compared to 2015 according to 
OTE data.

According to the MTur, the expected number of road passengers was triple that of air passengers, 
reaching 19 million against 6 million, respectively. The most sought after destination for bus 
travelers during the celebrations was Rio de Janeiro (confirming the ClickBus data) and the city 
with the highest number of departures was São Paulo.
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Airports 

The National Civil Aviation Agency (ANAC) has approved new rules for air passenger transport, 
which will take effect as of March 14, 2017. Among the changes, it has been determined that 
airlines will no longer have to offer A baggage allowance for passengers and which may charge 
for the service relating to the volume despatched. Meanwhile, the Senate Plenary approved, by 
unanimous decision, a bill that interrupts ANAC’s decision to charge for the baggage dispatch, a 
measure that will still be processed in the Chamber of Deputies.

Besides Brazil, the only countries that still regulate the baggage allowance are Russia, Venezuela, 
Mexico and China. According to the Brazilian Association of Airline Companies (ABEAR), it is always 
in favor of measures that bring Brazil’s regulation closer to international standards, facilitating 
integration with the global market and offering quality services at fair prices.

Some of the main Brazilian airports have established readjustments on boarding fees from the 
first day of 2017. In the case of international shipments, in addition to the readjustment, the value 
of US $ 18 was added, corresponding to the additional National Civil Aviation Fund.

Data from the Rio 2016 Olympic Air Transport Report, published by Anac, indicate that demand 
for domestic and international air transportation at the two major airports in Rio de Janeiro 
increased by 23.2% during the event, in comparison In the same period of 2015. The number of 
seats increased by 13.9%. This increase contributed in a comprehensive way to curb a bigger fall 
in the numbers related to the airports of São Paulo, since, according to the report, the three main 
airports of the state were responsible for moving 43.7% of domestic passengers in the Olympic 
Games.

According to the Official Aviation Guide (OAG) Punctuality League 2016 survey, GRU Airport (São 
Paulo International Airport) was considered the second most punctual in the world, obtaining 
85.28% accuracy of flights performed in the year , Behind only Haneda (Tokyo / Japan), which 
showed a performance of 87.49%.

According to OTE data, between 2015 and 2016 the number of passengers fell by 1.9%, with about 
1.3 million passengers less at the airports that serve the city of São Paulo. Aircraft movements also 
dropped by 3.8%, with 23,400 fewer arrivals and departures from airports. The movement data 
for the Congonhas, Viracopos and Guarulhos airports are compiled monthly by OTE, with the 
support of Infraero and the private administrations of the terminals. The historical series related 
to the movement of the sites shows that, in the last ten years, more than 569 million passengers 
have already passed through the three airports, in 5.9 million aircraft arrivals
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Tax Collection (ISS)

The OTE, in partnership with the Municipal Department of Finance, monitors the Collection 
of Services Tax (ISS) of group 13 - Tourism, Lodging, Events and Similar, which represents an 
important thermometer of the sector both for the capital of São Paulo, with the numbers Related 
to incoming tourism, as well as to Brazil, since it includes data from travel agencies of the main 
tourist emitter of the country.

The amount collected with this group in December represented 2.3% of the total in the 
municipality, reaching the figure of R $ 23.4 million. Compared to the same month of 2015, the 
indicator showed an increase of 5.9%.

The ISS collection with tourism in the city of São Paulo closed 2016 with a 1% increase in the 
amount compared to 2015. The amount corresponds to approximately R $ 1,313,605 added to 
the collection, totaling R $ 277,449,912.05 million in 2016 .

In the last ten years, more than R $ 2 billion has been collected with services related to travel, 
tourism, events, lodging, event organization, among other segments related to the sector. Among 
the collection codes of group 13 of the ISS, the activities of hosting and agency have a large 
participation. The hotel industry is responsible for about 47% of the amount collected and the 
agencies contribute with 32% of the amount, thus reaching 79% of the total. The environment 
of stagnation of the two activities in the city of São Paulo had a direct impact on the collection, 
which until the year 2014 registered a growth average of up to 7%, establishing a modest growth 
of 1% per year for the last three periods.

SERVICE TAX - TOURISM (R$) 2016 variação / VARIATION2015

    DECEMBER   22.184.954 23.498.560 +5,9%

SERVICE TAX - TOURISM (R$) 2016 variação / VARIATION2015

        YEAR   273.537.153 277.444.912 +1,4%

Movement of Tourists in Tourist Information Centers (CITs)

The CITs receive annually more than 100 thousand people (tourists and residents) in search of guidelines 
on the city of São Paulo, points of interest, cultural programming, among other information.

The total number of appointments made at the ITCs of the city of São Paulo in December was negative 
compared to the performance presented in 2015, with an amount 11.5% lower. The number of attendances 
to the local population increased 13.7%, attendance to foreign tourists dropped by 45.4% and for national 
tourists had a decrease of 1.4%.

In the year, total attendance was 2.6% less than in 2015. The number of visits to the local population 
increased by 13.5%, while attendance to foreign tourists decreased by 15.7% and domestic tourists showed 
Decrease of 7.6%.

Between 2014 and 2016, the number of attendances remained at 107 thousand annually on average. One 
of the categories that had the greatest evolution was residents, from 42 thousand in 2014 to 43 thousand 
in 2016. This figure is explained by the greater interest of São Paulo in the cultural programming of São 
Paulo, the main type of information provided to this public.

Both the number of national and international tourists fell by comparison with previous years. An interesting 
highlight is the amount of international tourists served in 2014, who were in the city motivated by the 
World Cup.

source:  Anac, Abear, Click Bus, Carlson Wagonlit Travel Meetings & Events, MTur, OAG, Socicam, SMF e OTE, 2016



9

EVENT SECTOR

According to the MTur data, the number of international events in Brazil grew 400% in ten years, 
from 61 to 315 per year. Currently, 54 Brazilian cities hosted these events, showing expansion 
of 154% in relation to the 22 municipalities registered a decade ago. The event market shows an 
average growth of 14% per year in Brazil, with a resource movement of R $ 209.2 billion and a 
total of R $ 48.69 billion in taxes collected. The sector generates around 7.5 million new direct, 
indirect and outsourced jobs.

São Paulo, number 1 in Brazil in the ICCA Ranking - International Congress and Convention 
Association - international entity responsible for managing the largest database of events around 
the world. According to the publication of the 2015 annual ranking, São Paulo ranked 29th 
in the world with 78 events registered, tying with Vancouver and positioning itself in front of 
consolidated destinations such as Rio de Janeiro, Toronto, Santiago and New York. The capital 
of São Paulo concentrates 26.71% of the international events held in Brazil and contributes to 
keeping the country in the top 12 destinations in the world. Brazil is in 11th place with 292 events.

The sector of events in the city of São Paulo is one of the main driving forces behind the local 
travel and tourism segment. According to a study conducted by the Brazilian Trade Union of Trade 
Fairs and the Economic Research Institute (UBRAFE / FIPE), in 2013 the business fairs segment, 
including its entire production chain, moves more than R $ 16 billion per year in the city.

Events in 2016 added to those confirmed by 2020 could represent a turnover of more than R $ 
150 million in revenues for the city, in addition to a flow of more than 210 thousand participants 
attracted for the next three years. The study, conducted by the São Paulo Convention & Visitors 
Bureau (SPC & VB), analyzed the impact generated by the events captured in the city’s tourism 
in the period. With international events, visitors from other states and countries should generate 
a revenue of $ 64 million for the city. At national events, tourists should impact R $ 88 million. 
Together, they add a collection of R $ 7.6 million only in Tax on Service (ISS) in lodging, not 
counting other services included in the code of collection of trips, events and tourism, as event 
organization and buffet services.

Musical shows also contributed to the movement of tourists in São Paulo: there were more than 
70 international presentations in 2016. According to the Survey of Domestic and International 
Tourist Demand of São Paulo, conducted by OTE in 2015, about 3.9% of Tourists visiting the 
municipality come to the city motivated by musical shows and shows. A study on the show 
market in Brazil, conducted by Eventbrite in October 2016, shows that some segments of this 
industry were affected by the strong crisis. However, the survey points out that people want to 
go more to music-related events: 90% of respondents said they intend to increase or maintain 
attendance at such events in the next 12 months. The data also report that Brazilians averaged 
four major shows in 2016 and the number is expected to grow in 2017.
source:  ICCA, Eventbrite, MTur, FIPE, SPCVB, UBRAFE e OTE, 2016

MOST SEARCHED DESTINATIONS
bY bRAZILIANS IN 2016

In December, some travel search companies and platforms unveiled the hottest destinations for Brazilians 
in 2016.

According to a survey conducted by Bancorbrás Tourism Club, the city of Rio de Janeiro was the main 
destination for Brazilians in 2016, followed by São Paulo (SP), Fortaleza (CE), Caldas Novas (GO) and 
Natal (RN). The study considered the travel register of about 120 thousand customers of the Bancorbrás 
Tourism Club from January to November and also confirmed reservations for December 2016. Orlando 
(United States) was the most visited international destination, followed by Buenos Aires (Argentina) ), 
Santiago (Chile), Lisbon (Portugal) and Montevideo (Uruguay).

The site puts the city of São Paulo in fifth place among the ten most visited cities in Brazil in 2016. Rio de 
Janeiro (RJ) was the first, followed by Gramado (RJ), Jericoacoara (CE) and Ipojuca (PE) . In addition to 
these, the platform highlights Foz do Iguaçu (PR), Florianópolis (SC), Armação dos Búzios (RJ), Natal (RN) 
and Salvador (BA) in the Top10.

The Kayak travel search engine lists the most popular international destinations for Brazilians in 2016: 
Miami (USA), New York (USA), Lisbon (POR), Orlando (USA), Paris (FRA), Buenos Aires (ARG) Los Angeles 
(USA), Santiago (CHI), London (ING) and Madrid (ESP) were the destinations for which Brazilian users most 
sought information.
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source: Airbnb, Clickbus, Clube de Turismo Bancobrás, Momondo,  SKyscanner, Trip Advisor e Kayak.

The city of Rio de Janeiro was the main destination for Brazilians in 2016, followed by Fortaleza (CE), 
Porto Alegre (RS), Florianópolis (SC) and Salvador (BA) . The survey analyzed 13.2 billion flight prices that 
are among the 100 most popular routes in the search engine confirmed for December 2016. Santiago 
(Chile) was the most visited international destination, followed by Buenos Aires (Argentina), Miami ( United 
States), New York (United States) and Lisbon (Portugal).

A survey conducted by the Skyscanner search engine travel website revealed the top ten most searched 
places in Brazil until July 2016. The city of São Paulo (SP) was the main destination of Brazilians, followed 
by Rio de Janeiro (RJ), Brasilia (DF), Belo Horizonte (MG), Porto Alegre (RS), Recife (PE), Curitiba (PR), 
Salvador (BA), Fortaleza (CE) and Campinas (SP).

According to the Clickbus study, the most sought destination during the year-end celebrations was Rio 
de Janeiro and the city with the highest number of departures was São Paulo. The average ticket price 
was 90 reais and some destinations could be up to 300% more expensive if the traveler chose the plane.

According to Airbnb, an alternative and creative hosting website, it has revealed the most sought after 
destinations and locations since its launch in 2012. On the company’s digital platform, most travelers 
from the country leave the State of São Paulo. The capital of São Paulo is the second with more lodging 
options, with just over 8,000 accommodations, second only to Rio, which has more than 25,000 ads on 
Airbnb currently.

Among the five most common destinations, São Paulo’s beaches appear three times. The list is in the 
following order, in order of popularity: Rio de Janeiro (RJ), Ilhabela (SP), São Sebastião (SP), Florianópolis 
and Guarujá (SP).



11

FINAL CONSIDERATIONS

Fechando o ano de 2016 que foi importante para o turismo no Brasil, ganhamos visibilidade com as 
Olimpíadas e Paraolimpíadas no Rio de Janeiro, batemos recorde em turistas estrangeiros que foram 
alavancados com os jogos Olímpicos e Paraolímpicos, o aumento de turistas estrangeiros em relação a 
2015 foi de 4,8%. Com o aumento previsto do turismo doméstico em 5% a 6% as expectativas para 2017 
são agradáveis.

A perspectiva para 2017, do ponto de vista do mercado de investimentos, especialmente para a bolsa 
de valores, é construtiva. A inflação retornando à meta e cada vez mais ancorada deverá proporcionar 
um ciclo de corte de juros mais consistente e, por sua vez, terá um efeito positivo sobre as empresas 
e seus múltiplos, resultando em um alívio ao custo de dívida, impulsionado pela melhora do ambiente 
econômico, com o crescimento das receitas e resultados mais fortes do que os anos anteriores.

Com perspectivas um pouco mais positivas para 2017, promotoras de feiras já têm indícios de retomada do 
mercado. Para empresas do setor, a velocidade de venda de chão de eventos e a expectativa de visitantes 
se mostram melhores do que em 2016, quando o setor teve queda de 8% no número de expositores, 
segundo a Ubrafe.

De acordo com a pesquisa Mercado de Eventos no Brasil, cerca de 32% das empresas pretende elevar o 
orçamento para 2017, enquanto 38,8% deve manter o mesmo valor e 29% pretende reduzir. A pesquisa 
foi feita pela Revista Eventos com 127 empresas, sendo 62% delas multinacionais.

Os nove feriados prolongados previstos para 2017 são objeto de análise de diversas análises de entidades 
ligadas ao turismo:
- a Abav-SP prevê aumento de 5% a 6% na movimentação do turismo doméstico em 2017. O impacto 
econômico deste crescimento deve representar aumento de, no mínimo, R$ 9,1 bilhões para a economia 
nacional. As vendas de pacotes de verão para cidades do Brasil já representam 60%. Seguindo esse ritmo, 
as empresas do setor projetam um aumento de até 6% na comercialização de pacotes de férias e um 
movimento de aproximadamente R$ 220 milhões até o final deste ano.
 - o MTur acredita em uma movimentação da ordem de R$ 20 bilhões nos feriados prolongados (com 
exceção do Carnaval, Natal e Réveillon);
- para a FecomercioSP, o varejo brasileiro poderá amargar um prejuízo de até R$ 10,5 bilhões devido aos 
feriados nacionais, pontos facultativos e pontes. Para os segmentos de turismo, bares e restaurantes, 
ainda de acordo com a entidade, há otimismo, com incremento previsto no período de até 14% e 40%, 
respectivamente;
- para a Federação Baiana de Hospedagem e Alimentação (Febha), o excesso de feriados prejudica o 
turismo, pois nos últimos dois anos a ocupação hoteleira nos feriados foi inferior ocupação normal que 
houve durante todo o ano (53%), visto que as viagens de negócios e eventos ficam prejudicadas nestas 
datas específicas.

O setor de viagens, turismo e eventos da capital paulista demonstrou, pelo segundo ano consecutivo, sua 
forte capacidade de resiliência, com números estabilizados, encerrando uma tendência de queda iniciada 
em 2011. Estatísticas de diversas atividades do mercado apontam para uma retomada nos investimentos, 
ainda que tímidos, mas focados na principal vocação da capital paulista: viagens de negócios e eventos, 
impulsionada pelo “bleisure” que é a mescla entre atividades profissionais e lazer e cultura no tempo livre.

O mercado aponta para mudanças de comportamento do viajante em 2016, evidenciado pelos números 
relacionados ao transporte: as quedas registradas nas viagens de ônibus e avião apontam para uma 
substituição de ambos os meios de transporte pelo veículo próprio. O relatório Sondagem do Consumidor 
- Intenção de Viagem (MTur/FGV) indica esta mudança, com um crescimento de utilização de carro (31,7% 
em janeiro para 36,8% em novembro) em contraponto à queda na opção por viagens de avião (50,8% em 
janeiro para 48,4% em novembro) e ônibus (11,9% em janeiro para 11,1% novembro). 

Esta alteração nos hábitos dos viajantes, consequência da desaceleração da economia e do desemprego, 
impacta diretamente na arrecadação de impostos sobre os serviços de turismo, já que há um aumento 
de turistas com motivações diversas (exceto negócios ou eventos) que organizam suas próprias viagens, 
hospedam-se em casas de parentes e amigos e com orçamentos para compras e entretenimento bem 
definidos/reduzidos. É importante ressaltar que o turismo emissivo também está incluso no grupo de 
arrecadação destes impostos e o crescimento de 1% ressalta a importância da cidade de São Paulo como 
principal mercado emissivo do turismo nacional.



12

Uma atividade que já é fundamental para o setor na capital paulista e ganha força em 2017 é a de eventos 
corporativos. Pesquisa realizada pela Revista Eventos demonstra a confiança do empresário em retomar 
investimentos e um deles, sem dúvidas, é a participação em eventos e feiras de negócios. Levantamentos 
recentes do próprio OTE, realizados com mais de 40 promotores e organizadores de feiras e eventos, 
demonstram que entre 2014 e 2016 os eventos tiveram uma redução de cerca de 20% no número de 
expositores e em 15% no público participante. A intenção de investir de 25% a 49% mais do que em 2016 
praticamente dobrou entre os entrevistados, demandando mais dos espaços já existentes na cidade, 
aumentando a concorrência de forma positiva e trazendo de volta à cena uma das cadeias produtivas 
mais versáteis da cidade, não só com impactos diretos mas também indiretos bem expressivos.

Outro dado interessante e que aponta tendências importantes é o número relacionado aos atendimentos 
nas CITs. A tecnologia deixou o ato de se obter informações das mais diversas categorias muito mais 
prático e objetivo, onde o viajante precisa deslocar-se menos para isso. Os números coletados entre 2014 
e 2016 apontam para uma mudança de comportamento do turista e levantam a necessidade de novos 
estudos para inclusão de outros produtos e serviços nas centrais.

Para 2017, estima-se que o setor turístico paulistano terá uma oportunidade de crescimento, baseando 
seus esforços no tripé viagens de negócios, eventos e turismo cultural, pois novamente espera-se um 
calendário recheado de eventos. Tal qual em anos anteriores, o Rock In Rio, que acontece em setembro, 
traz dezenas de artistas internacionais para o Brasil que aproveitam para excursionar em outra cidades, 
incluindo São Paulo. Esta é uma grande oportunidade para meios de hospedagem, receptivos, bares e 
casas noturnas elaborarem produtos específicos para turistas que passam, em média, duas noites na 
cidade, segundo pesquisa de demanda realizada pelo OTE.

O OTE também ressalta a importância do turismo regional e local, seguindo as tendências para 2017. Mais 
de 65% do movimento turístico de São Paulo é representado pelo próprio estado, independentemente 
da motivação. Um turismo regional sólido, com foco na experiência, transforma turistas eventuais em 
constantes consumidores do destino São Paulo.

Trends 2017

1. Busca por viagens a lugares próximos, assim como a valorização do regional;

2. Compartilhamento: promove a vivência no destino e o turista experimenta a cultura local com mais 
facilidade;

3. Experiência: a procura por viver o destino e não só visitá-lo;

4. Investimento na promoção e marketing de destinos;

5. Praticidade: Wi-Fi, pouco mobiliário, possibilidade de pagar somente por serviços solicitados e ambiente 
de busca, procura e reservas 100% mobile friendly

6. Tecnologia: lojas-conceito com realidade virtual e priorização de sites e aplicativos que funcionem 
primeiro em dispositivos móveis (mobile first);

7. Bleisure travel: uma mistura de business com leisure, ou seja, viagens de trabalho associadas a lazer.

O Observatório também ressalta a importância do turismo regional e local, seguindo as tendências para 
2017. Mais de 65% do movimento turístico de São Paulo é representado pelo próprio estado, independente 
da motivação. Um turismo regional sólido, com foco na experiência, transforma turistas eventuais em 
constantes consumidores do destino São Paulo.

Por fim, é o momento da união das entidades associativistas do setor de viagens, turismo e evento 
mostrarem sua força e trazerem soluções criativas para impulsionar o mercado. Uma das forma de 
analisar o mercado de forma precisa, entender os hábitos dos viajantes e conhecer as oportunidades para 
este novo ciclo é a pesquisa. O monitoramento do setor de viagens, turismo e eventos precisa ganhar 
força para que novos caminhos sejam traçados de forma objetiva e para quê São Paulo volte a crescer, 
tornando-se o maior destino turístico da América Latina.

O OTE continuará monitorando o desempenho do mercado turístico, realizando análises setoriais e 
acompanhando as tendências para os próximos meses. Veja mais em www.observatoriodoturismo.com.br 
e cadastre-se para receber nossos estudos.

source:  Abav, FecomercioSP, Febha, FGV, MTur, Mercado de Eventos do Brasil, Revista Eventos, Ubrafe e OTE, 2016
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